
 
 

CASE STUDY: INSTALLATION OF MATRIX SATATYA SAMAS – NHIF 

 
 

 
 

 
Industry:  
 
BFSI 
 
Location:  
 
Kurasini, Dar es salaam, Tanzania 
 
Company Profile 
 
The National Health Insurance Fund (NHIF) is a Social Health Insurance Scheme established by CAP 
395 with the main objective of ensuring accessibility of health care services to all Tanzanians. The 
Fund has managed to expand its coverage to include councilors, private companies, religious and 
education institutions, private individuals, children under 18 (TOTO Afya) as well as mutual groups, 
whereby all members equally access health services in all accredited health facilities. The Fund is 
also administering the Bunge Health Insurance Scheme, on behalf of the National Assembly. 
 
 
Business Scenario and Challenges 
 
NHIF is a prestigious public institution that serves people all over dar es salaam and Tanzania. It has 
multiple sites spread over these regions. Their current surveillance platform had a few limitations of 
integrating third party cameras and was not facilitating centralised monitoring for multiple locations. 
This posed a problem in managing and monitoring all sites from a single location. For this, they 
needed a surveillance platform that could easily integrate with multi-brand cameras as well as 
facilitate multi-location monitoring. Moreover, they needed a system with monitoring capacity of 
over 500 cameras with the facility of remote management for real-time security. 
 
 
Solution Offered 
 



To the above challenges, Matrix Offered SATATYA SAMAS Video Management System. It is a Video 
Surveillance management solution specifically designed to meet the diverse and complex needs of 
large enterprises having multiple sites connected to a central location or a large, single site.  
The system was able to integrate with 56 AXIS cameras available at its Head Quarters and other 16 
cameras available at its district branch offices. All the Cameras were managed at single central 
server located at the NHIF HQ office. 
Matrix VMS provided real-time security with Intelligent Video Analytics such as Motion Detection, 
Intrusion Detection, Trip Wire etc. Additionally, VMS enabled monitoring and managing video 
surveillance from mobile phones and tablets remotely by using Matrix Mobile Application: SATATYA 
VISION. These features made monitoring much more reliable and easier for them. 
 
Project Highlights: 
 
VMS Simultaneous User Licence - 3 Qty 
Mobile App (SATATYA VISION) 
Intelligent Video Analytics 
 
Solution Diagram 
 

 
Benefits: 
 

 Retention of existing Security infrastructure 
 

 Reduces storage consumption with cost saving features  
 

 Centralized monitoring and management 
 

 Real-time security 
 
 
About Matrix 
Established in 1991, Matrix is a leader in Security and Telecom solutions for modern businesses and 
enterprises. As an innovative, technology driven and customer focused organization, the company is 
committed to keep pace with the revolutions in the Security and Telecom industries. With around 
40% of its human resources dedicated to the development of new products, Matrix has launched 



cutting-edge products like Video Surveillance Systems - Video Management System, Network Video 
Recorder and IP Camera, Access Control and Time-Attendance Systems as well as Telecom Solutions 
such as Unified Communications, IP-PBX, Universal Gateways, VoIP and GSM Gateways and 
Communication Endpoints. These solutions are feature-rich, reliable and conform to the 
international standards. Having global footprints in Asia, Europe, North America, South America and 
Africa through an extensive network of more than 2,500 channel partners, Matrix ensures that the 
products serve the needs of its customers faster and longer. Matrix has gained trust and admiration 
of customers representing the entire spectrum of industries. Matrix has won many international 
awards for its innovative products. 
 
For further information, please contact: 
394-GIDC, Makarpura, Vadodara-390010, India 
Call- +91 1800-258-7747  
E-Mail: inquiry@matrixcomsec.com 

Website: https://www.matrixvideosurveillance.com/ 
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